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Connolly UK Presents Industry Summit in London 
 

 
Atlanta, GA – Connolly UK held Perspectives, their client and prospect 
knowledge-sharing summit at Grosvenor House in London on November 10th & 
11th.  Perspectives is a recovery audit event in its third year and this year was 
attended by 32 Connolly UK clients and prospects ranging from Boots and 
Sainsbury’s to Rolls Royce and Tesco.  Six Connolly UK staff members and 3 US 
staff members also attended.  
 
Alex MacPhail, a British motivational speaker known for his high-energy and 
amusing keynote speeches kicked off the summit with a message about attitude 
and how it can be changed.    
 
Connolly UK continued with presentations and roundtable discussions on 
subjects including Supplier Relationship Best Practices, Benchmarking and 
Metrics, and Identifying and Managing Business Risk. 
 
“What emerged from our roundtable discussions and the presentations is that 
communication is as important to suppliers as it is to customers,” said Yvonne 
Barrie, Manager Business Development, Connolly UK.   
 
Alliance Boots, a leading pharmacy-led health and beauty group, delivered a 
presentation on Process Improvement – How to Change Behaviors and Re-
introduce Discipline.  Sainsbury’s, one of the largest chains of supermarkets in 
the UK, made a presentation on Delivering Change through People and Process.  
Rolls-Royce, a global integrated power systems company, gave a talk on Cash 
Optimization.   
 
“We were very pleased with the summit,” said Yvonne, “We have some new 
ideas for next year, but overall we thought it went well and our clients and 
prospects were happy.” 

 
About Connolly - Connolly is the largest private recovery audit firm in the world, 
with offices located throughout the US, and in Canada, and the UK.  Connolly’s 
headquarters are in Atlanta, Georgia and its Audit Support Center is in Wilton, 
Connecticut.  Connolly assists clients in numerous industries ranging from 
Consumer Products to Manufacturing to Energy, through their three lines of 
business, Retail, Healthcare, and Commercial.  Recovery auditing involves 



 
recouping the millions of dollars each year that clients have erroneously paid to 
suppliers, vendors, and providers.  These errors can include duplicate payments, 
missed discounts, and more, and are endemic to any large organization.  
Connolly's expertise extends to recommending vital process improvements to 
avoid future financial losses.  Connolly was founded in 1979 and is in its third 
consecutive year on the Inc. 5000 List of the Fastest Growing Private Companies 
in America.  Connolly is also a recipient of a Best Places to Work Award for 2010 
and is a Microsoft Gold Partner. Connolly enjoys a 97% customer loyalty and 
satisfaction rating and has an extremely low voluntary turnover rate.  More 
information on Connolly and its services can be obtained at:  www.connolly.com.  
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